BID Clarification Request Response

ITB 5.2 – Eligible Goods and Related Services:

Please confirm that installation and/or training and/or maintenance and after-sales support is only required for the items where these requirements are specifically mentioned in the technical specifications/schedule of requirements

Response:
Yes, sure  

ITB 14.8 – Bid Prices and Discounts

In the BDS, it states that the place of destination is six different sites (two per region), yet it also states that the final destination (Project Site) is three locations (regional industrial parks. This makes little sense. 
Surely the goods are delivered to the regional industrial parks and then from there, delivered to the two sites within that region (six sites in total within the three regions)?
Can you please also define which items might be classed as “large equipment”? These items are requested to be delivered to the six individual locations.

Response:
LOT-1: Laboratory Equipment – Quantity and distribution Summary Table
	No
	Item Category
	Units
	Total Quantity
	Injibara,
Bensa daye and Shashemene;
RTC
	Bure, Yirgalem and   Bulbula;
IAIP


	1
	Abbe’s Digital Refractometer
	
	3
	
	
	
	1
	1
	1

	2
	Analytical Balance (Analytical Scale)
	
	6
	1
	1
	1
	1
	1
	1

	3
	Technical Scale
	
	6
	1
	1
	1
	1
	1
	1

	4
	Autoclave
	
	3
	
	
	
	1
	1
	1

	5
	pH / Conductivity / Ion / ORP / DO Bench-top Meter
	
	6
	1
	1
	1
	1
	1
	1

	6
	Portable pH Meter
	
	18
	3
	3
	3
	3
	3
	3

	7
	Blade Homogenizer
	
	3
	
	
	
	1
	1
	1

	8
	Milli-Q Water Deionizer
	
	3
	
	
	
	1
	1
	1

	9
	Bunsen Burner
	
	12
	2
	2
	2
	2
	2
	2

	10
	Lactometer with temperature reading
	
	6
	1
	1
	1
	1
	1
	1

	11
	Laminar flow hood
	
	3
	
	
	
	1
	1
	1

	12
	Hot plate with Stirrer
	
	6
	1
	1
	1
	1
	1
	1

	13
	Vacuum Pump System
	
	3
	
	
	
	1
	1
	1

	14
	Lateral flow imaging unit
	
	3
	1
	1
	1
	
	
	

	15
	Lovibond/Minolta Tintometer
	
	3
	
	
	
	1
	1
	1

	16
	Reference thermometer (Certified)
	
	3
	
	
	
	1
	1
	1

	17
	Conductivity and TDS Meter
	
	6
	1
	1
	1
	1
	1
	1

	18
	Falcon Centrifuge
	
	6
	1
	1
	1
	1
	1
	1

	19
	Microbiological counter
	
	3
	
	
	
	1
	1
	1

	20
	Portable Lactoscan
	
	6
	1
	1
	1
	1
	1
	1

	21
	Single-Channel Micropipettes
	
	24
	3
	3
	3
	5
	5
	5

	22
	Vortex Mixer
	
	9
	1
	1
	1
	2
	2
	2

	23
	Thermostatic bath
	
	3
	
	
	
	1
	1
	1

	24
	Freeze
	
	6
	1
	1
	1
	1
	1
	1

	25
	Grain sorter
	
	6
	1
	1
	1
	1
	1
	1

	26
	Penetrometer / durometer
	
	12
	2
	2
	2
	2
	2
	2

	27
	Refrigerated Incubators	
	
	3
	
	
	
	1
	1
	1

	28
	UV-Vis Spectrophotometer
	
	3
	
	
	
	1
	1
	1

	29
	Fruit Acidity Meter
	
	18
	3
	3
	3
	3
	3
	3

	30
	Fruits and vegetable calipers 
	
	6
	1
	1
	1
	1
	1
	1

	31
	Kjeldahl Digestion Block
	
	6
	
	
	
	2
	2
	2

	32
	Kjeldahl Distillation Unit 
	
	3
	
	
	
	1
	1
	1

	33
	Refrigerator
	
	3
	
	
	
	1
	1
	1

	34
	Portable Refractometer
	
	15
	3
	3
	3
	1
	1
	1

	35
	Soxhlet Extraction System
	
	3
	
	
	
	1
	1
	1

	36
	Muffle Furnace
	
	3
	
	
	
	1
	1
	1

	37
	NIR Grain Analyzer
	
	3
	
	
	
	1
	1
	1

	38
	On-farm NIR Device
	
	3
	1
	1
	1
	
	
	

	39
	Orbital Shaker
	
	3
	
	
	
	1
	1
	1

	40
	Water Activity Meter
	
	6
	1
	1
	1
	1
	1
	1

	41
	FTIR
	
	3
	
	
	
	1
	1
	1

	42
	California mastitis test kits
	
	3
	1
	1
	1
	
	
	

	43
	Laboratory disc mill
	
	3
	
	
	
	1
	1
	1

	44
	Drying Oven
	
	6
	1
	1
	1
	1
	1
	1

	45
	Moisture analyzer
	
	3
	
	
	
	1
	1
	1

	46
	Water Distiller
	
	3
	1
	1
	1
	1
	1
	1





 Item.31  

Item Name: Kjeldahl Digestion Block
1. Digestion Unit – Tube Capacity
As per the manufacturer’s standard configuration, the digestion unit is designed to accommodate tubes with a maximum capacity of 250 ml, not 500 ml. We believe the 500 ml specification may be a typographical error, as a 20-position digestion unit capable of holding 500 ml tubes is not available. Kindly confirm the exact tube capacity required.

2. Heating Range Requirement
The heating range is mentioned as 450 °C; however, this represents an earlier maximum temperature specification. In accordance with updated EU safety regulations, the maximum operating temperature has been revised to 430 °C to ensure safe long-duration operation of the aluminum heating block. Based on current manufacturer standards, the achievable maximum temperature range is 400 °C to 430 °C. Kindly confirm acceptance of this revised range.

3. Distillation Capacity
The distillation capacity is stated as 6 to 40 samples per batch. In practice, the number of samples processed per batch depends on the specific methodology, sample type, and user application.To enable us to recommend the most suitable model, we kindly request you to specify the required sample range per batch.

4. Autosampler Requirement
Please confirm whether an autosampler is required as part of the system configuration.

Response: 

Clarification Regarding Technical Specifications for Digestion and Distillation Units
Thank you for your request for clarification on the technical specifications outlined in the bid solicitation.We have reviewed your inquiries and provide the following formal responses.
1. Digestion Unit Tube Capacity
We acknowledge your Observation regarding the tube capacity specification. You are correct that the solicitation's reference to 500 ml tubes appears to be an error. The requirement is hereby clarified and amended:

The digestion unit shall have a 20-position Block designed to accommodate themanufacturer’sstandard digestion tubes, with a typical maximum capacityof 250 ml to 300 ml.

You are instructed to proceed with your BID based on the manufacturer's standard configuration for tube capacity.

2. Heating Range Requirement
Regardingtheheatingrange, pleaseproceedwithyourbidbased on thestandardspecifications and heatingrangeprovidedbythemanufacturerfortheoffered 20-position digestion unit model. Compliance withthemanufacturer'spublishedspecifications is required.

3. Distillation Unit Capacity
In response to your query on distillation capacity, please note the following functional requirement:
The digestion unit is specified to process 20 samples simultaneously. Therefore, the  offered distillation apparatus must possess the capacity to efficiently process the output from a full batch of 20 digested samples, in accordance with standard laboratory work flow for the described application. The specificcapacity (e.g., in liters) should be adequate to meetthis operational requirement.
Pleaseensureyourbidsubmissionreflectstheseclarifications. All equipmentmustconform to thestandardconfigurations and performancespecificationsoftheproposedmanufacturer'smodelswhilefulfillingthe clarified functionalrequirementsstatedabove.

4. Auto sampler Requirement: Auto sampler is part of the system

Item.42 
Item Name: FTIR
As per the manufacturer, the FTIR system is a highly sophisticated and high-value analytical instrument, and its configuration must be correctly defined based on the intended application.
a. In this regard, as per the technical specifications, we kindly request clarification on which specific products or sample types are intended to be analysed for the stated parameters.

Response: This is for the Analysis of Agri-food quality control testing to ensure the safety and quality of these products meets the regulatory and consumer requirements

b. Please note that for quantitative analysis, appropriate calibration models are mandatory. However, Mid-IR (MIR / FTIR) instruments do not support true quantitative calibrations; whereas quantitative analysis is typically feasible only with Near-Infrared (NIR) instruments using chemometric models.

Response: Acceptable comment but still keep the manufacturer’s standard configuration and the instrument is mainly required for analytical testing laboratory that required to comply the regulatory and consumer requirement to facilitate the import-export trader and to monitor the quality and safety of the Agri-food products with the local and international standard requirements.

c. Accordingly, we request your clarification on the exact application requirements. Kindly note that ALPHA or other Mid-FTIR spectrometers are not suitable for the specified quantitative application, if quantitative results are expected.
Your clarification will help ensure correct system configuration and compliance with the intended analytical requirements.

Response: We appreciate your concern, as we have trying to address on the part “b” for the exact application requirement, we requested the Analytical FT-IR instrument used for the quantitative analysis of the above stated sample types and products.





From majority of items listed under laboratory consumables, the requirement mentions as below:
[image: ]
Confirm whether the calibration certificate is required only for graduated laboratory glassware (such asmeasuring cylinders, burettes, pipettes, etc.), and not applicable for non-graduated glassware, plasticware, and general consumables.
Response: The provision of a Certificate of Calibration and/or a Certificate of Performance is a standard and mandatory requirement for all graduated laboratory glassware and precision instruments. This category explicitly includes, but is not limited to, items such as:
· Volumetric Flasks
· Measuring Cylinders
· Pipettes
· Burettes
· Other related graduated apparatus
· For non-graduated laboratory glassware and general consumables where such calibration certificates are not a standard part of the manufacturer's supply, the requirement is not mandatory. However, all supplied items must be accompanied by their basic, standard commercial documentation (e.g., Certificate of Conformity, Manufacturer's Test Report, or Material Safety Data Sheet) as applicable and in line with standard industry practice.Therefore, the requirement for calibration/performance certificates is specifically tied to the nature of the item (graduated/precision) and the manufacturer's standard practice, not to the broader category of "laboratory consumables" as a whole.Please proceed with your bid preparation accordingly, ensuring compliance with these specified documentation tiers.
· Moreover  ,”NA”  means not applicable where there is no need of calibration ! 

# 3.2 ItemNo.127—DensityMeter:
ItemNo.127, which specifiesan Instrument —Density Meterwith a total quantityof 30 pieces. Since a density meter is a laboratory instrument rather than a consumable, we kindly request you to re-check and confirm whether the inclusion of this item under Lot 2 is intended, or if it has been inadvertently listed and may belong to a different lot or category.	Comment by Netsanet Atinafu: Need specification review
Response :
This specification refers to the complete laboratory device which is utilized for analytical 
Purposes such as measuring alcohol density, oil relative density, and similar applications.
The term "piece" or "unit" herein denotes one fully functional apparatus.
Even though  it is a measuring device, it remains as glass ware /consumable 
(Pycnometer)
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